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“Kiosk Actv” is a project developed with Alessia Da Ros during the course of 

Computer Graphics directed by Davide Riboli at IUAV.

“Kiosk Actv” is the graphic study for an interface of the ticket-service for vaporetti 

of the Actv in Venice.

The idea of the project comes from the fact that today the service is done by 

SPORTELLI that are not very efficient and too much slow.

“Kiosk Actv” is a completely automatic and interactive service to be work 

simultanely to the present service, but it makes more quick and avaiable 24/24 h 

every day in the year.

This service cancel the language problems between operators and tourists 

because is compound of a database of six main languages, included the cinese. 
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The project have been designed 

after an accurate analize of the 

existent systems, like Trenitalia 

service (Italian national railway) 

that is selected as master.

At the beginning we’ve done an 

ipotetic mental model with the 

Post-it tecnique, very used 

in interaction design, which we’ve 

developed in way to have a fluid 

interaction.

Once the user has appropriate 

the system functionality, react in 

automatic way screen after screen.
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the service
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Once the mental model to use was 

defined, the next phase was the 

realization of the graphic interface.

We adopted the main rule for a 

good interface that is “simple and 

beautiful”. 

The screen is divided in three parts: 

. Part I : Navigation bar that permits 

to return to previous screens in quickly 

and easier way;

. Part II : General interactive elements 

of the screens that permits to make 

the choices;

. Part III : Fixed part of the screen 

which contains buttons “Back” 

and “Exit”.

EXITBACK

Selezione
Lingua 

Tipo
Servizio

Stazione
Arrivo

Linee
Orari
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Pagamento

Pagamento
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Lido
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QUI

SANTA CROCE

DORSODURO

PART I

PART II

PART III
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There are some screenshot of the 

prototyped service. In this slide and 

the following is possible to see all the 

interactive elements of the service.
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Selezione
Lingua 

Tipo
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Stazione
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Linee
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Tipo 
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PIAZZALE 
ROMA

ZATTERE

GIUDECCA

PIAZZA
S. MARCO

VALLARESSO
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ROMA
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PIAZZA
S. MARCO
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Redentore
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